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Australian Urology Associates (AUA) recognises the importance of effecive communicaion, including the use of 
electronic communicaion, to assist in the efficient and safe delivery of healthcare services to our paients. This policy sets 
out guidelines for appropriate communicaion to support the provision of high-quality care.

General enquiries 
Our pracice support staff are available to assist you via phone during business hours: 9:00am - 5:00pm, Monday to Friday. 
Our main pracice number is (03) 8506 3600 or you can reach the Personal Assistant for your Urologist on their direct line:

Clinical enquiries 
Our urology nurses are the first point of contact for any clinical matters outside of appointments and will liaise with your 
Urologist as required. Please phone the rooms on (03) 8506 3600 to speak to one of our nurses.

Afer hours 
For urgent clinical concerns after hours, our on-call Urologist can be reached via our paging service on (03) 9387 1000.

Email communication 
The Practice can be contacted via email at reception@aua.com.au. This mailbox is for non-urgent administrative 
purposes only. We are unable to respond to clinical queries via email. Please phone the rooms regarding any clinical 
matters on (03) 8506 3600 and speak with one of our nurses.

Security of electronic communication 
AUA takes reasonable steps to protect patient information sent electronically. These include:

•	 Sending correspondence to other health services via 
secure messaging services where available.

•	 Accepting results and correspondence via secure 
messaging services.

•	 Routinely verifying patient information.

•	 Restricting the type of information that is communicated 
via email.

•	 Maintaining security software.

•	 Utilising document password protection if emailing 
highly sensitive patient information such as clinical 
correspondence or results.

•	 Including a privacy disclaimer on outgoing emails.

•	 Regular staff education and training.

•	 Relevant practice policies and procedures including a 
Data Breach Response Plan.
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